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What are the two types of screening? - 

✔✔ANSWER✔✔-Phone and in-person 

screening 

The process of obtaining information from a 

patient to determine their medical 

condition - ✔✔ANSWER✔✔-Screening 



What is triage? - ✔✔ANSWER✔✔-(To sort) 

In French  

A method of emergency screening in person 

or phone to categorize conditions of the sick 

What are the ABC's of triage? - 

✔✔ANSWER✔✔-airway, breathing, 

circulation 

What information should MA's need to 

answer phone calls? - ✔✔ANSWER✔✔-

Medical terminology, Anatomy, Disease and 

disorder, Medications, Communication 

Skills, Emergencies, Self-control, Decision 

making and Compassion 

In Person screening need to be done in 

__________ due to HIPPA. - 

✔✔ANSWER✔✔-Private 



What is subjective data? - ✔✔ANSWER✔✔-

Data that only the subject or "patient" can 

feel and will tell you. Usually in a statement. 

What is objective data? - ✔✔ANSWER✔✔-

What you observe and can measure 

What are examples of subjective data? - 

✔✔ANSWER✔✔-Headache, chest pain, 

feels like fever, chills, pain level 

What are examples of objective data? - 

✔✔ANSWER✔✔-Vital signs, culture and 

sensitivity, weight, measurements, 

temperature, Laboratory diagnostics 

What does C/C mean? - ✔✔ANSWER✔✔-

chief complaint 

What does C/O mean? - ✔✔ANSWER✔✔-

Complaint of 



What does H/O mean? - ✔✔ANSWER✔✔-

History of 

What does PMH mean? - ✔✔ANSWER✔✔-

Past medical history 

What does HPI mean? - ✔✔ANSWER✔✔-

History of present illness 

What are the 8 factors influencing 

screening? - ✔✔ANSWER✔✔-1) Having a 

professional relationship with the patient  

2) Privacy 

3) Beware of your bias 

4) Nonthreatening environment 

5) Beware of nonverbal messages  

6) Be sure the patient understands 

7) Allow patients to talk the most  

8) Use open ended questions 


