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exams include:Multiple Choice Questions (MCQs): These are frequently used to assess students’ understanding of business terminology, theories, and principles.Case Studies: A staple of business 
exams, case studies present students with real-world business scenarios and ask them to apply their knowledge to solve complex problems. Case studies evaluate students' ability to think critically and 
make strategic decisions.Essay/Short Answer Questions: These types of questions test the student’s ability to explain and analyze business concepts in a detailed and coherent manner.1.3. Skills Tested 
in Business ExamsCritical Thinking and Problem-Solving: Business exams often include case studies that challenge students to apply theoretical knowledge to real-life situations. These tests assess 
decision-making skills, as well as the ability to evaluate various business alternatives.Quantitative Analysis: For subjects like finance or economics, business exams often require students to perform 
calculations and interpret data. The ability to analyze financial statements, project revenues, and manage budgets is essential.Communication and Writing Skills: Business exams may require students to 
present ideas clearly and concisely. Students must convey complex concepts in a way that demonstrates their understanding of business principles.1.4. Preparing for Business ExamsPreparing for 
business exams involves mastering both conceptual understanding and practical application. Students are encouraged to study theories and frameworks but also to keep up-to-date with current business 
trends. Case studies from leading businesses can be helpful, as they illustrate how business concepts are applied in real-world scenarios. Group discussions and practicing sample case studies can aid in 
refining analytical skills.________________________________________2. Law Exams2.1. Overview of Law 
Test Bank For  
Understanding Health Insurance A Guide to Billing and Reimbursement 19th Edition 2025 by Michelle A. 

Green 

Chapter 1-17 

 
Chapter 01: Health Insurance Specialist Career 

1. If the insurance plan has a hold harmless clause, it means that the patient 

  a.  is charged for fees by the health care provider, per the EOB. 

  b.  automatically has lower out-of-pocket health care expenses. 

  c.  is not responsible for paying what the insurance plan denies. 

  d.  was required to pay any amounts that the insurance plan denies. 

ANSWER:   c 

POINTS:   1 

QUESTION TYPE:   Multiple Choice 

HAS VARIABLES:   False 

LEARNING OBJECTIVES:   UHI_GREEN_24_1.2 - Briefly summarize health insurance claims processing and 
the parties involved. 

DATE CREATED:   12/11/2023 3:17 PM 

DATE MODIFIED:   12/20/2023 5:49 AM 
 

 

2. The process of reporting __________ as numeric and alphanumeric characters on the insurance claim is called coding. 

  a.  dates of service for procedures 

  b.  diagnoses and procedures/services 

  c.  health insurance claims identifiers 

  d.  national provider identifiers 

ANSWER:   b 

POINTS:   1 

QUESTION TYPE:   Multiple Choice 

HAS VARIABLES:   False 

LEARNING OBJECTIVES:   UHI_GREEN_24_1.2 - Briefly summarize health insurance claims processing and 
the parties involved. 

DATE CREATED:   12/11/2023 3:17 PM 

DATE MODIFIED:   12/11/2023 3:17 PM 
 

 

3. A claims examiner employed by a third-party payer reviews health-related claims to determine whether the charges are 

reasonable, in addition to 

  a.  assigning ICD-10-CM and CPT codes. 

  b.  billing patients for copayments and coinsurance. 

  c.  determining the medical necessity of services/procedures. 
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  d.  resubmitting denied claims to health care providers. 

ANSWER:   c 

POINTS:   1 

QUESTION TYPE:   Multiple Choice 

HAS VARIABLES:   False 

LEARNING OBJECTIVES:   UHI_GREEN_24_1.2 - Briefly summarize health insurance claims processing and 
the parties involved. 
UHI_GREEN_24_1.3 - Identify career opportunities available for health insurance 
specialists. 

DATE CREATED:   12/11/2023 3:17 PM 

DATE MODIFIED:   12/11/2023 3:30 PM 
 

 

4. Which is another name for a health insurance specialist? 

  a.  billing specialist 

  b.  coding specialist  

  c.  health information specialist 

  d.  reimbursement specialist 

ANSWER:   d 

POINTS:   1 

QUESTION TYPE:   Multiple Choice 

HAS VARIABLES:   False 

LEARNING OBJECTIVES:   UHI_GREEN_24_1.3 - Identify career opportunities available for health insurance 
specialists. 

DATE CREATED:   12/11/2023 3:17 PM 

DATE MODIFIED:   12/11/2023 3:17 PM 
 

exams include:Multiple Choice Questions (MCQs): These are frequently used to assess students’ understanding of business terminology, theories, and principles.Case Studies: A staple of business 
exams, case studies present students with real-world business scenarios and ask them to apply their knowledge to solve complex problems. Case studies evaluate students' ability to think critically and 
make strategic decisions.Essay/Short Answer Questions: These types of questions test the student’s ability to explain and analyze business concepts in a detailed and coherent manner.1.3. Skills Tested 
in Business ExamsCritical Thinking and Problem-Solving: Business exams often include case studies that challenge students to apply theoretical knowledge to real-life situations. These tests assess 
decision-making skills, as well as the ability to evaluate various business alternatives.Quantitative Analysis: For subjects like finance or economics, business exams often require students to perform 
calculations and interpret data. The ability to analyze financial statements, project revenues, and manage budgets is essential.Communication and Writing Skills: Business exams may require students to 
present ideas clearly and concisely. Students must convey complex concepts in a way that demonstrates their understanding of business principles.1.4. Preparing for Business ExamsPreparing for 
business exams involves mastering both conceptual understanding and practical application. Students are encouraged to study theories and frameworks but also to keep up-to-date with current business 
trends. Case studies from leading businesses can be helpful, as they illustrate how business concepts are applied in real-world scenarios. Group discussions and practicing sample case studies can aid in 
refining analytical skills.________________________________________2. Law Exams2.1. Overview of Law 

5. A claims examiner is employed by a 

  a.  facility to submit claims. 

  b.  governmental agency to process claims. 

  c.  physician’s office to submit claims. 

  d.  third-party payer to review claims. 

ANSWER:   d 

POINTS:   1 

QUESTION TYPE:   Multiple Choice 

HAS VARIABLES:   False 

LEARNING OBJECTIVES:   UHI_GREEN_24_1.3 - Identify career opportunities available for health insurance 
specialists. 

DATE CREATED:   12/11/2023 3:17 PM 

DATE MODIFIED:   12/11/2023 3:17 PM 
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6. Which involves linking every procedure or service code reported on the claim to a condition code that justifies the 

reason for performing that procedure or service? 

  a.  claims adjudication 

  b.  diagnosis coding  

  c.  medical necessity 

  d.  reimbursement processing 

ANSWER:   c 

POINTS:   1 

QUESTION TYPE:   Multiple Choice 

HAS VARIABLES:   False 

LEARNING OBJECTIVES:   UHI_GREEN_24_1.2 - Briefly summarize health insurance claims processing and 
the parties involved. 

DATE CREATED:   12/11/2023 3:17 PM 

DATE MODIFIED:   12/19/2023 8:20 AM 
 

exams include:Multiple Choice Questions (MCQs): These are frequently used to assess students’ understanding of business terminology, theories, and principles.Case Studies: A staple of business 
exams, case studies present students with real-world business scenarios and ask them to apply their knowledge to solve complex problems. Case studies evaluate students' ability to think critically and 
make strategic decisions.Essay/Short Answer Questions: These types of questions test the student’s ability to explain and analyze business concepts in a detailed and coherent manner.1.3. Skills Tested 
in Business ExamsCritical Thinking and Problem-Solving: Business exams often include case studies that challenge students to apply theoretical knowledge to real-life situations. These tests assess 
decision-making skills, as well as the ability to evaluate various business alternatives.Quantitative Analysis: For subjects like finance or economics, business exams often require students to perform 
calculations and interpret data. The ability to analyze financial statements, project revenues, and manage budgets is essential.Communication and Writing Skills: Business exams may require students to 
present ideas clearly and concisely. Students must convey complex concepts in a way that demonstrates their understanding of business principles.1.4. Preparing for Business ExamsPreparing for 
business exams involves mastering both conceptual understanding and practical application. Students are encouraged to study theories and frameworks but also to keep up-to-date with current business 
trends. Case studies from leading businesses can be helpful, as they illustrate how business concepts are applied in real-world scenarios. Group discussions and practicing sample case studies can aid in 
refining analytical skills.________________________________________2. Law Exams2.1. Overview of Law 

7. The CPT manual is published by the 

  a.  American Billing Association. 

  b.  American Board of Physicians.  

  c.  American Dental Association. 

  d.  American Medical Association. 

ANSWER:   d 

POINTS:   1 

QUESTION TYPE:   Multiple Choice 

HAS VARIABLES:   False 

LEARNING OBJECTIVES:   UHI_GREEN_24_1.2 - Briefly summarize health insurance claims processing and 
the parties involved. 

DATE CREATED:   12/11/2023 3:17 PM 

DATE MODIFIED:   12/19/2023 10:38 AM 
 

 

8. Which is submitted to the payer requesting reimbursement? 

  a.  explanation of benefits 

  b.  health insurance claim 

  c.  remittance advice 

  d.  prior approval form 

ANSWER:   b 

POINTS:   1 

QUESTION TYPE:   Multiple Choice 

HAS VARIABLES:   False 

LEARNING OBJECTIVES:   UHI_GREEN_24_1.5 - Describe the job responsibilities of a health insurance 
specialist. 
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DATE CREATED:   12/11/2023 3:17 PM 

DATE MODIFIED:   12/11/2023 3:17 PM 
 

 

9. The Centers for Medicare and Medicaid Services (CMS) administrative agency is located in the __________. 

  a.  ACF 

  b.  DHHS 

  c.  FDA  

  d.  OIG 

ANSWER:   b 

POINTS:   1 

QUESTION TYPE:   Multiple Choice 

HAS VARIABLES:   False 

LEARNING OBJECTIVES:   UHI_GREEN_24_1.2 - Briefly summarize health insurance claims processing and 
the parties involved. 

DATE CREATED:   12/11/2023 3:17 PM 

DATE MODIFIED:   12/11/2023 3:31 PM 
 

exams include:Multiple Choice Questions (MCQs): These are frequently used to assess students’ understanding of business terminology, theories, and principles.Case Studies: A staple of business 
exams, case studies present students with real-world business scenarios and ask them to apply their knowledge to solve complex problems. Case studies evaluate students' ability to think critically and 
make strategic decisions.Essay/Short Answer Questions: These types of questions test the student’s ability to explain and analyze business concepts in a detailed and coherent manner.1.3. Skills Tested 
in Business ExamsCritical Thinking and Problem-Solving: Business exams often include case studies that challenge students to apply theoretical knowledge to real-life situations. These tests assess 
decision-making skills, as well as the ability to evaluate various business alternatives.Quantitative Analysis: For subjects like finance or economics, business exams often require students to perform 
calculations and interpret data. The ability to analyze financial statements, project revenues, and manage budgets is essential.Communication and Writing Skills: Business exams may require students to 
present ideas clearly and concisely. Students must convey complex concepts in a way that demonstrates their understanding of business principles.1.4. Preparing for Business ExamsPreparing for 
business exams involves mastering both conceptual understanding and practical application. Students are encouraged to study theories and frameworks but also to keep up-to-date with current business 
trends. Case studies from leading businesses can be helpful, as they illustrate how business concepts are applied in real-world scenarios. Group discussions and practicing sample case studies can aid in 
refining analytical skills.________________________________________2. Law Exams2.1. Overview of Law 

10. When a health insurance plan’s prior approval requirements are not met by providers, 

  a.  administrative costs are reduced. 

  b.  patients’ coverage is canceled.  

  c.  payment of the claim is denied. 

  d.  providers pay a fine to the plan.  

ANSWER:   c 

POINTS:   1 

QUESTION TYPE:   Multiple Choice 

HAS VARIABLES:   False 

LEARNING OBJECTIVES:   UHI_GREEN_24_1.2 - Briefly summarize health insurance claims processing and 
the parties involved. 

DATE CREATED:   12/11/2023 3:17 PM 

DATE MODIFIED:   12/11/2023 3:17 PM 
 

 

11. Which coding system is used to report procedures and services on claims? 

  a.  CPT 

  b.  ICD-10-CM 

  c.  SNDO 

  d.  SNOMED 

ANSWER:   a 

POINTS:   1 

QUESTION TYPE:   Multiple Choice 


